THE COMPANY

HOLIDAY FRANCEALESS recruit staff for Welcome Holidays and it’s sister company, award winning tour operator
French Freedom Holidays (voted Best Camping and Mobile Home Operator 2004/5). French Freedom are one
of the largest independent campsite tour operators, providing holidays to more than 4000 families each year. Both
companies offer mobile homes and super tents at many top quality 4* campsites, located on the Atlantic coast,
and Mediterranean. Opportunities are available at Campsites in Dol de Bretagne, Arzano, Carnac, Penestin, St
Jean de Monts, Les Sablesd Olonne, Talmont St Hilaire, Jard sur Mer, Marennes, La Pamyre, Messanges, Torreilles
Plage and Port Grimaud.

THE CUSTOMERS

Young couples and families as well as retired couples choose to travel with us. Outside of the peak dates, many
families will be travelling with young children and babies. During the main school holidays, families with older
children and teenagers will be the main customers on site. Occasionally, we take reservations from small groups.
Many of our customers are repeat bookings and they aready have an understanding of our company and the high
levels of service we provide.

THE EXPERIENCE

If successful, you will spend the summer season working and living in one of the major holiday regions of France.
The prospect of working in aforeign country can be abig step. You will be able to improve your customer service
and French language skills experiencing different cultures and ways of life, and have the opportunity to meet some
great new friends. Along with fantastic job satisfaction it will be one of the most rewarding experiences you will
ever have. Accommodation is provided as part of the remuneration package and includes all utilities. We expect
hard work and dedication from all of our overseas staff. Thisis not an easy summer or holiday job, but a stepping
stone to a career in the travel and tourism industry.

WHY WORK FOR US?

It'ssimple. If you are looking for employment in the camping industry, Holidayfrancedless pays more to it’s staff
than most of the competitors. We pay approximately 30% more than the apparent ‘industry leaders’. We pay more
and expect a higher standard of service.

WHAT NEXT?

If you have what we are looking for, then please complete an application form and send a passport photograph
to the address shown. Successful applicants will be contacted within 14 days after receipt of your completed form
to arrange a suitable time for interview. To contact us during any stage of your application, please call the
Holidayfrancedless recruitment line on 01724 290666 or email info@holidayfrancedless.co.uk




CAMPSITE COURIERS (Mid May — Mid September) £540 (+£110 bonus + accommodation) per month

Campsite couriers are directly responsible for ensuring the smooth running of our overseas operation on the
campsites. Couriers are the customer’s main point of contact, and will be expected to demonstrate a mature and
professional attitude at al times. Successful applicants will be willing, enthusiastic and be able to show initiative
inal circumstances. Smart appearance is essential. Shared accommodation is provided as part of the remuneration
package, which includes all utilities and taxes.

Key Requirements: Duties include:

* Minimum age 18 years Cleaning & preparing accommodation

* Previous customer service experience Welcoming guests

* Lots of energy and basic common sense Administration and accounts

* Basic numerical skills Generating extraincome for the Company
Customer visits

Provision of local & tourist information
Changing gas bottles/ lightbulbs etc

Part time Koala Klub (single courier locations)
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We operate single courier locations and multi courier locations with teams of up to 5 people. Applications are
welcome from individuals, friends and couples.

KOALA KLUB COURIERS (May — September) £540 (+£110 bonus + accommaodation) per month

Koaa Klub couriers are responsible for organising and delivering a varied programme of activities for children
5 — 12 years, keeping safety and fun in mind. Successful applicants will be willing, enthusiastic and be able to
show initiativein all circumstances. Koala Klub couriers must be creative, with smart appearance and have a desire
to work with children. Shared accommodation is provided as part of the remuneration package.

Key Requirements: Duties include:
* Minimum age 18 years * Operation of an effective Children’s Club

Promotion of the club via customer visits
Promotion via the Koala Klub notice board
Reception duties

Experience working with groups of children *
* Maintaining a Children’s Club diary log

Energy, imagination & patience
Excellent communication skills

Administration
Campsite courier duties as required

Koala Klub couriers will be expected to arrange a five-day varied programme including four hours of activities
per day.




AREA SUPERVISORS (March — October) £1000 (+ accomodation) per month

Area Supervisors are responsible for the overall Welcome and French Freedom Holidays operation within a specific
geographical area. Successful applicants will be professional and have strong leadership skills. The ability to show
initiative and be smart in appearance is essential. Accommodation will be provided at one of the French Freedom
campsites as part of the remuneration package, which includes al utilities and taxes.

Key Requirements: Duties include:

* Minimum age 21 years * Leading a montage team

* Extensive work experience in camping * Staff management

* Conversational French * Administration

* Full driving licence * Liaison with Campsite Managers
* Management experience * Campsite audits

* Excellent organisation skills

Area Supervisors will visit their designated campsites on aregular basis. Successful applicants will be expected
to coach staff, rectify campsite issues or problems and report audit results back to Head Office. Area Supervisors
must be available to participate in aresidential training course to be held prior to the season (dates will be confirmed
at interview). The hours of work can be long, with considerable amounts of time spent travelling. Flexibility is
essential.

MONTAGE ASSISTANTS (Mid March —Mid May) £540 (+ accommodation)

The position involves working as part of a small team, travelling around the campsites at the start of the season.
Montage assistants are employed to carry out specific tasks to help prepare and set up the campsites for the season.
The hours of work are varied and can be physically demanding. Applicants must be physically fit with plenty of
motivation and enthusiasm. Shared accommodation is provided as part of the remuneration package, which includes
all utilities and taxes.

Key Requirements: Duties include:
* Minimum age 18 years * External cleaning of mobile homes
* Experience of practical, physical and repetitivework — * Patio deck staining
* Previous experience of team work * BBQ maintenance and repair
* Putting up tents
* Distribution and unpacking of equipment
* Internal cleaning/preparing of accommodation

Preference will be given to Montage assistants to continue working as Campsite Couriers or Children’s Club
Couriers




WAREHOUSE ASSISTANTS (May — September) £540 (+£110 bonus + accommodation) per month

Warehouse personnel are mainly responsible for ensuring that deliveries are prepared and packed ready for dispatch.
Applicants should be physically fit and need to be highly motivated. Staff are based at our warehouse near to St
Jean de Monts. Shared accommodation is provided as part of the remuneration package, which includes al utilities
and taxes.

Key requirements: Dutiesinclude:
* Minimum age 21 years * Preparing deliveries
* Full driving licence * Stock & quality control
* Experience of practical, physical and repetitivework ~ * Laundry duties
* Previous experience of team work * Deliveries to local campsites

* Duties of a Campsite Courier if required
Warehouse assistants will report to the Warehouse Supervisor. Successful applicants will be well organised and
have good team work skills. You must be able to use your own initiative. Flexibility is essential with regards to
working hours.

DELIVERY DRIVER (May — September) £1000 (+ accommodation) per month

The delivery driver ismainly responsible for ensuring that orders and arrival information are delivered to campsites
within a specified time. The successful applicant will be self-motivated and have the ability to work to deadlines.
Based near to our warehouse, shared accommodation is provided as part of the remuneration package, which
includes al utilities and taxes.

Key Reguirements: Duties include:

* Minimum age 25 years * Deliveries to and from Campsites
* Full driving licence * Assisting the Area Supervisor

* Basic French language skills * Motivating campsite staff

Deliverieswill be scheduled to a specific timetable. Successful applicants must possess excellent time management
skills. Experience of asimilar role would be advantageous. Flexibility is required with regards to working hours




Residential Training Course

All successful applicants that commence their employment in March, April or May will participate in a4/5 day
residential training course at a French Freedom campsite in France. The company will provide transport (from
an agreed pick up point in the UK), shared accommodation and all meals on site. For applicants that will start after
May their training will be completed on aworking campsite with our experienced personnel. Shared self - catering
accommodation will be provided in our tents or mobile homes. Meals are not included.

Thetraining courses will cover all aspects of the individual job positions. Your full attention and participation will
be required at all times. You will be assessed throughout and all job offers are subject to satisfactory completion
of the training course and receipt of two references.

Subjects covered in the training course will be: Maintenance and repairs

* Cleaning /preparing accommodation Customer visits

* Arrivals procedures Kids Club activitiesand paperwork

* Paperwork & administration First Aid and Health & Safety training
* Complaints Staff etiquette

* Sales and preview bookings Company history and staffing structure

To apply for any of the positions described, please complete an application form and return it as soon as possible to

HOLIDAY FRANCEALESS, C/O 44 NEWDOWN ROAD, SOUTHPARK, SCUNTHORPE, NORTH
LINCOLNSHIRE DN17 2TX

If your initial application is successful, we will contact you to arrange a date and time for interview.




GENERAL INFORMATION FOR OVERSEASEMPLOYEES

TERMSAND CONDITIONS OF EMPLOYMENT

Successful applicants will be employed by HolidayFrancedlesstd.,
the overseas employment company for Welcome and French Freedom
Holidays. You will be asked to sign afixed term English Contract
of Employment. The basis of thisisthat you are seconded to work
in France temporarily from our Head Office.

REMUNERATION PACKAGE

Your basic salary will be paid monthly in arrearsin £ Sterling direct
to your UK bank account. Earnings are subject to normal UK
statutory deductions. Shared accommodation and utilities areincluded
in the package.

END OF SEASON BONUS

In addition to the basic salary, Campsite Couriers, Koala Club
Couriers and Warehouse Staff accrue a bonus of £110 per month.
In respect of Campsite and Koala Club Couriers, this bonusis subject
to customer service levels being maintained, successful and popular
Kids Clubs, correct completion of paperwork and administration
duties. The bonus is also Target related according to the level of
revenue generated during the season. For warehouse staff, the bonus
is subject to a successful and smooth operation being maintained
throughout the season. The bonuswill be paid after the season when
al paperwork and the condition of the warehouse, letting and live
units has been checked. If you fail to honour the conditions of your
contract, we reserve the right to withhold or cancel the payment of
this bonus. The End of Season bonusis accrued only whilst working
on your designated campsite.

TRAINING
Full training will be given. All successful applicants will participate
in a training course, which covers all aspects of the job roles.

DESTINATION

If you have a particular preference, we will discuss at interview
your preferred location. We will try to take your requestsinto account,
and the final decision is usually made during the training course.
We are able to ensure that if you apply to work with your partner
that we can accommaodeate this.

TRAVEL ARRANGEMENTS

We will provide ferry crossings, flight or coach travel and transport
in France as necessary to complete your training and arrival at your
designated campsite. At the start of your employment it is your
responsibility to arrive at the selected departure point. At the end
of your contract we will arrange return travel back to the UK. Your
baggage allowance will be limited to 15kg. The departure points
and method of transport provided, will be the most cost effective
to the Company. If you wish to take your own vehicle we will
provide an off peak return ferry crossing to France.

UNIFORM

We will provide you with a Company branded uniform consisting
of Polo shirts, combat shorts, Fleece jacket and raincoat. A lightweight
cleaning uniform is also provided.

WORKING HOURS

You will be required to work as many hours as may be necessary
to complete all of your duties. It is certainly not 9-5, and you must
remain available outside of your normal working hours. Typically,
working effectively and efficiently you will work between 25 — 40
hours over 6 days per week.

HEALTH MATTERS

You must consider whether you have any ailments or conditions
that may prevent you from carrying out this job. You must discuss
these with us. If you are unsure whether they are relevant, you
should mention it anyway.

INSURANCE

We provide Employers Liability Insurance cover and Emergency
Medical Expenses Insurance cover. Your personal effects are your
own responsi bility. Employees must obtain and certify form EHIC
at any main post office. This entitles foreigners to healthcare under
the same conditions as nationals of EC countries.

ENHANCED DISCLOSURE

Successful applicants may be required to apply for an Enhanced
Disclosure (police check). This expense shall be borne by the
Company.

PASSPORT

If successful, it isyour own responsibility to bein possession of a
valid passport that will permit travel to France. Applications can
take up to 6 weeks to be processed. The Company will retract the
offer of Employment if you are not in possession valid passport on
the date of travel.

BOND PAYMENT

Upon acceptance of a position, you will be required to pay a bond
of £100. Thisisasecurity deposit to cover the cost of your uniform,
travel and training. The bond will be returned after the season.

INTERVIEWS
If your application is successful, we will contact you to arrange an
interview. You may be required to attend our office.

Please forward your completed application and passport photo to
the address below:

HolidayFrancedlessLTD
c/o 44 Newdown Road, Southpark, Scunthor pe,
North Lincolnshire. DN17 2T X




